rEAT AbniE




FATRBE a5 D W

ATV il
BRI B NS

FATH M

PAFRATAO LKA WmmERDE S %0, FRATES S 8AT DA (e -

X ERERZ .

— Tl i 1T U A SOl IR AR A ATV B —

HEWTSh, BB, TR, DA U8l wl Sk
FEA IR IS

FERANE R, PO, AR I B8 B
X EEOF SRR RITRE . BT HHEY .

MR A, FRATTHE K sl 4






LV

AR FEAL fh SR AT RE 2 AE SOT I, W Tl AT, SR A 2 B AL,
1ZAL A SR A T o AP — PRAL AR IE I, R IEAL AR IO EL, S5 e
IETARSVZAL A AT AR AR N R S 2 (A A L e AL TR S 3t o

“WT B B EILY . STz EMR TR S

EEIVAIE S TR 55K F. 7

AT o AL (BB E IR R 55 A 22 5 BN AR/ S1]) o 2
ST, AEREL HA, RPN, HOIN AR e, AE R B aE T H ], G Ao —Fh
S B, AT PA S ARBUR BDIAKAE B R AR SR B A, (AR T3 H
TR,

AT AV ¥ S A — AL . A RAEAE O EAOAL A, An0neEte b iHEAR 2L
Wil A A (GRS AERIT) 2SN EEI

ARFE SN B AT AR 55 5 R Ay B A L S Sl 55 G AR AR A SC A 8
Gt g TR 3h . WP sz ALY, Wy it StALY . 4 7ol sz
TR RE R AT REBCAL A A P AR IE 4 T BOgmill 55 ¢ &«

Fl: FRATDASZ B R B L i g 55 B2

B ERZEAGIUT, W/REZE RN RTITR. (R, BB T AR 2,
TR AR B LA B R 2 IR SR 2 TR I A2 B U S AE AR R 2 3
Wi ANARAE A [l PRI AR AL AL B0 . A0 (A R
T, IE LA

AR LA SO A SRR R AT A 4 I A AT IR AR 5t KA T DA 3 45 PR R
JEON B e A7 R . (A HRRIB/R B2 . W HAFE 5 8. TESH EITEdhT 110 22K

I/ S0
RO WY . RIS MSE5 15 . 25 IISE S = 20 Didb
M

12



& ERZENHT, TH/REZERNRESE. MR, ORI &%Rn,
LR AR IR BT DL LA B A8 24 IE 76 2 TR L 52 B WRBR A\ B K 52 215
Wilo JNSAE S SR B B, AL SR . A A
&, W IERZE.

B MEANIEEALYI, AT A ST RIS AT 20U N, BADER T 55
o DL R BRI ALY, AT — e [FINE R 7 R Y R TR 2w AL
A AHAEGRBOR . IR 1A A A S AR ATRObRE — 4, FRATT Y 4 S A A
i

el Byl 5%

KL IEST 5 B T AR DG BT A Y M R s ot . L e I WURFALA SR (O A
KR A S (5 BALAERR LS o AR AR B oz e T s At F s
SR ATHLAEL B BT AR S TR 52

FERFR R AT E R RIS ST, 18 55 B BRI SGIE T, JF e TR MDA
B34 ST E I =07, DA AR A St 2 A B

T AK A AN A 4R A ST AT P A s s 1, I B MR o il R SR 14 245
R

HBRR1E
RS2 A BB R A RO S TR JSON SEURE RATSC . HERE T BRI 4 3%
TR

LA ST MU BB R LA RIN, A6 200 T S [ AIAH G
FE R MR IR B e sl e 2 T e B A ML S
R G, (URTEER RIS, AR IR,
FRCER L .

13



DA IR bl 55 IR g S 4 B Y SR T BT R AL wh AL &, 40 il
SR S AFIER, JFATREMURE . TEEMTRIC T, KIS E Sk,
WARFFH BN E 515 2 E i Tl AR

“Ok PSS B AT G S B RSHAR . 7

AR BURF S PLERT AR SRR, SR GRS B itz i, EROZ LRI A
TR LB, A2 BLRE 22 R IO R sl RS T, DAARASATI AR

KPS BURHT ASE I UM IS AR 7R sl A PR A A AT T A1
FTBURF AR G s R 5 R R ST B KPR Sl T AT A5
HHEARKIDHR .

Pl FRATRS AU RHES) 5 L BT SRR o doalt ft BORBRATIEE i feh iy O
&, BIFFEMAERX B T L B RMI%E M2

B AR SRR B AR DA 2 B 5 () 44 SCIEAT A SO AT B, AR A SO E
PEdER ARSI, I IR IS o R K SR P PR B8 o A T A 8 B T L

FleR|

AR AR SN AT ST A SR B ORI D, SRR A DG A B ek
BATE B IR A 1

14



WA A

TEFTA BN ST, 2 E USRI B Y = AR 55V A 5 S B9 SL L e 55 I R AE
R YA ) B AL RS o S P AR 55 B AT A BRIR HE L ATRE RS SC B . BRAT A B 45
BB, FA A AR FRA T 58 ot T

Fl: BBHEEESM— ARSI BT 0T LAR1E S0 F I fr?

B L. ST DA MR RASCRAT AT A T A AR R, AR S LR Air
HAEAT A BIAZ R, BRI AR A KR S0y, JFRE stk 55 . AR fi
BAEMTREN], FIEAES R 2 B A FRER S T ARG SR .

IS
ATk B B TP 45w . sl B A A TR SE P A B e O A 25
BB e AU R RS, A 32 5 A R B o T A9 1 X AR 1 2 B SG e  F  5
Fro FATANRESFIX LEPLH R OC T 8.

eI SRR Ui MR T2 || TR SR A i DA
ANE TR TR EN . B ET
N N A R 4 R T A A
WA DT A O (L9 77 3 CE A O 5 B I 55 07
RN =07 B A PR
AT AT HEST A SR A e ot T SRR A M 94T N

Fl: —ASE5FHRTE A BRBNK . BIVB/RSFRT AT M ZER
2

B e fRUEEMEE T AR SR AR K BN RN S BIT R LR . RN ATRE
BT AR BIE T 056 ik o

15



| 101 T




L%

PEIKAE, ETRET MoC T 2 0 lk 55 M ZHLH A E GERARN "ERAFATHHEE" )
o AKAEAARIE T BERAR B RS B B (AR AR ET7 AT B AD) SO e AR
EZF. N 1R R AN, ) O " EELEE R X — ARk

EC SRy SNk IR

W 5545 .

T A0 b SORTR 55
Wl A3 BT SR
WURF I
HEAFALL)

T AR A AR AT AT AR I N RS B o AR AT 1915 S Bl 7 EAG A TR 2 4L %
A AT F) A5 JE AP 3k 2 0 7 I i AT (115 6

EAARETTZA RO R AR AL . R E IR B AT S BB — e
MITAEH, S R IR S . REWEHE CIERE B I, 2 st
AL R BB AT BUE BRAK A AELLIPIBR A A U ATIIE 2R3 5«

FEZAMEE, WS AL SEEET | LB R E A AR .

il FRIFHAFIR L5 r B A 56 8 B s B R R 1 B I B e B
5o FRABHEAR S RN AT R AE k55 15 B IF B TR B . XA )
2

B e E RSN BRI A AR BADCHE Ry "™ ) A
RPN B I LE R IE o SRS 2 s AR A A O A ATL 3 M S
PEE LT, RATIHRRE IR BOIE 2k AR IBANSC ST B, TCie e R 6 e
ENSN S RRIDE N A S o A S < T A SR v R | R A RSN TP eR v

17



B

TR SO A T N ERET, AR 2
Al AT AT A i . BIEEAE 2w 9K, i
R TR T Rl 55 T 57 22 T AL 3 £

ELI A TR MR

. RSB SRR DA - Yy aw,

FATHI. ﬁ‘. Y’Y ‘Y'{\.’
v Y v yveYa

IR NSO A VA S S 65 NN

BT BT WIMERCRL. SR A h e v \ 1'
LA P A LA R B R R SR 7 ‘

nfE B

THHEDA T T I AL BB 4% Ok -
WAFIAE L AT, AN AR AT REE 2 893t 7
S W bR C AL £
AR ek B To N G 1 1% SATL S TEATL
ANRAEA AT REMT BB 6 ke

B SCAEAL BB AR A BRI, TR IE . B S A/ O PR AP 1 L34 5 A0 R ) 25 Bt A A9 15
5]

/G o

TS LA REAR S -
ARSI TR ATE SR 2
AN A AT AT N LS B (BRI T A AR BT
ANEORHAM AR R BUA R B iR 6. BUAT LR R Al (LY 7 42 AL HL (5 B
AR TS 1ES), AR fE R EE I A 0T

18



e 1T CAfESR ML B EHEARE B i, PUSRIFIR TAE. XA g

B B GUINVERL, AEAEA S GHE%E. Bk, SWERIA%) ®its
AL R, RO HA AT RESMINT B AT . Y BRI A LTS
F, 3 ROl R 9 R

R

VERIKHE, BN R W ANER R E T AR XEARN]. R, QIR SUkEE.
BARERT . R RN ARt AR R A e sl G S A 4 ) AR ) AR J AT I
ot PR o s o {8 D 28 ) B U s e M B E SO &1, MR A AUS T . K
FEIZIR IR DA 5 T 20K AT AT B2 AR AR MR ST, IF A w4 B L ST AL
Al

DA PRAIE A U g AR ] 52 0PN TAE R A, AEAL AT AR TT 4R AT AR L UL T DG 43
I L DAL 3 o

“MimMIE R AR S W BINEIE,  PAfsE FH oh R 1

MDEE, AR 7

WAk, wEICHE, JOTA A (RAERE AT M T REERK M EXEE. mfE
GANK ST IR, TF RO M IV AR, AR . AT SCRTRR I LE 0
TS5 A Gy B S48 s 0

YR DI TR (AL EARMAE IR I, DA THoE. fim,
TR RRE H C 3T 1A RV F T IR B, T L B IR b 00 S P AT I Y 2
o T GORLHIE AR AT RESZ IR, RV ] A . IFAERTA MBS HRR
L, BT

19



f A ER AT 2 RIK A %

IRAEBAURIAT Z AR — 05 8, MR, iR, %4
JEREST T AT I R . B TR B S A AT TR CLERAE A T 2%)
(RET I

AR AT B S ARAAE T R TR, AR (REIERERT) o (BT
SEICSRARAATR) . JUHER Y T G R B R AR AE . Besh, sifictE, AbEA
ANHR S AE B AT A% AR A OCHLE - X RIS SRR . it T k. B
AN

GitiE SR B OIS R R T 4, I (RO OeE BT f (EE %
CFARAETERI) A4 PR

TSR A2 TE A B S I 2 2 e R T AR R A 2 P G I A7 AL A S ) 52
VLIBIN(UE S

A TFATRER, AR AEACREIC RN AR . B g2
R Mk IkH .

GRS TR B NE S SURMASCRIC AT MR, A FH S
Z5te WAREEFEIMES (SOHIERRREE ) | EORAE DR SO A S
. A B A AT R IR BRI A F R, IR BT A
KAF B

STV
A P ARSI (352 B2 524 A2 OME B RS2 8. 35 0 M T S v ot
B, MBI RIETFAN . AT WEB. St B TSR (2 6B .

GO W S AR AC R I PRAE AT Sk LE . AT i 432 19 2 VT LN«
FE ST A B RLAE M T AR IC S, AR A0 5% T 1E 6% A1 5]
BN

20



& WSy
Xt ST AT R, RO I A S S B B AR BT Y. R T 4
AT, B S LA A9 TT U .
FA TR B0, KA TEEHVE AR B 1 e S RS A0 o N 8 5 1 LR ks
(eI oo (REg e A w17 R QA RS o

BitiiGsh

T FBEAEAL A ) AL A BERA FEOG TN 2. SRANRAE L I 5w 58 37 el ] el A% A A
A H B A SN LRSS SOk (6 B s BORY) L B4, B3R i 4
15 R R o U B SR I AL




R




R SR ST AL 55 BT A SR I ke . MR E . FERURATIR ST R, a2
DT P AARDGEHE . R LE

ARSI N AN E G RO BB RIS, BEXTT B Q8O K AT A I &
IEMEAEAERE N, LB A 2 T E P LT AL

AT S B PR RSB SR A ¥R i AT O A 009 2 L S A MBS, A A AT 4% [
DX B T 50 R AR A AT SC A v e A A T e O R o T L L S AR AR AT S 55 AN T 1
HTARTRSTAH G 3 A A ST B e B . i pOX S it . A AL I e O sk T RE &
S E GG AL I BIAL T

FAT AbRAE P A ATRLE . A e | RS S A U de e b e, i 7 C AL R
N, g EESNE R AR ARIMME, T7 O HUE ERK . ARAMISEIEH EOR M
R % BRI T R (9 EOR 2 R0 DA 3%

Kfﬂ%*ﬁﬁﬁgbﬁfﬁﬁﬂﬂ(% ﬂJAﬁE/ﬁ\%H‘Jﬂﬁﬂ—e {M#ijm www.starbucks.com Mﬁﬁ J/ﬁﬂai
HRATH) CRDIAT AARAEY hRAS o

FOAT bR P AR . RA7El B IEM S & U S0 Bt a0 e 3E g iy

T, U EEAIERLE RSN, TTTATER. ARADGERER, ZFNFIE
P42 5 BT DA %

23






[ e ik 45 Bh A I BEIE I & LA 2532

LT B AR R A BERERRT 26 =07 e KA FRT S SZ I AR R N
GUELHC L B BTS2 R, sl AR — SKE M 25 3kt . B R e A 22
SSRGS K, TZARE S AR SCTT (b TT e, DAREAT IR 28R IBUH

A o

A

TR, [ EAESEAEAT RS S R R M. B2 R—UIA
IR ABR . REEAL, ARATAHEARE G o 241 2K

Fl: FRAECAIE % 75 SILHTHE Bh P ?
B Jte TR AEHEME — MEE AR SRS, 00T 6% i 4 RN S
TRITHE IAEARS IO BEIE AN S BUIRER, F B2 DA T bR

FA TSR PSP A IR R (S, ORI 2o S S X Lo 6., A
FATEL R IR ME . AR EHRIT A O 00 S 0 SR OME MR S 0E E, AT
SEATEMMIE A I AR, AHETRAT 2RI — D)5 BILRY T 45 i L T E St DR E A

UE=2/N

Bl RATH BT A KU BT E?
B AT AT Y BERE BB, 275 O B P AT 7T R A A 1 S A2 S O
L, R SR AV AR AT T d R

[l FRBEZIE AR HELA T 5 245 BB IRBOR A5 K12
B BRARBIE A A BTSRRI L IR 2
EthicsAndCompliance@Starbucks.com 5 J8 {5 A& M - 5 5P U R

25



WO IR R E




oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

1. s
B b AT FRE 14 i DR 7 5 DA S R T L Y T A

2. fEREAAKEI (RATEL) .

3. @R
AT SIRATTIE i 55477 1 00 B AT AR ) (10 3 A m ik AR
¥

TR R 2 R U Tl 5 ih?

WP AT T8I Tr ik, SHBUERERPE?

UERAFZTT IR D AR PR A, A A s 22
4. WCRUREILTE FIER R T, WTRIES.

ooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

LHIR TN
RV EIETAL S, AL, DR s %

BHTE
PRI EE R R I TR, 4 BRI, AERM AN ST,

AR A B
QSR AEAE W SRR TG A, BB s MR B, Hrp e i A T
B A 8 5 5 L 55

SR =Y
WA R TRAIERLS, WERIEREIF =SS, Bk e
EW, JFHRAE VN HRBUE R AT N

X

coe

27






KA AT 1 TE DS A BT B XA SR B I 5l . TEEN R R (9 7 R,
R 24 /N JFE, Jf HLAT7E T EIN AR SR R

BEES AR B Pk
I

www.Starbucks.com/Helpline

HLIg

EM

%[ 1-800-611-7792

P 0800-892-1655

f%E K-35 1-800-611-7792
I K-8 1-866-614-0760
AN 0800-011-0928

ch E I A HB X

FHE 400-990-1441
FhE FF R 800-90-8032
HA 0120914499

BN 800-110-1584
Z=[E 001-800-11-005-7967

B ch R e

B, k4T 0-800-200-288, #RJGH#% 800-913-4991
W:E 0-800-91-5128

faf 22 0-800-020-0908

B+ 0-800-56-1170

HE[H 0-800-028-3528

ARBES 2 W HE B R S A R BB IX

ANELARFT o e DL sl B IR SR 6 500, IR AR LR B, S UM/
PAEENT 7745 2 1K) 77 AR FT 26 B 3l . B0k 678-250-7560. AR A AR 4477 AR HTHL
W, IR SR AR A SR O TR T 8 TR

IR
EthicsAndCompliance@Starbucks.com



™

© 2017 £CRIHEAT . WA



